
Lea Community Primary School 
Response to parental questionnaire feedback – October 24 

 

The following document outlines the responses we have had from the Parental Questionnaires that 

were completed during Parent’s Evening on the 13th November 24. 151 families completed the form 

and were able to share their views with us. Any names or other information that can be used to 

identify the child have been removed from the results.  

Does your child feel safe at school? 

  

Pupil safety is paramount and all of our staff are trained annually in safeguarding, in line with 

Keeping Children Safe in Education. We have four Designated Senior Leaders; Mrs Green, Mrs Slater, 

Mrs Giles and Miss Killeen, all of whom are skilled in dealing with safeguarding issues and liaising 

with other agencies. Through our curriculum and assemblies, we are able to deliver age-appropriate 

safeguarding sessions. We have strong links with multi-agency professionals who support us with any 

situations that arise. As seen here the overwhelming majority of our pupils feel safe whilst they are at 

school.  
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Lea Community Primary School 
Response to parental questionnaire feedback – October 24 

Do you feel school encourages good behaviour from all children? 

 

  

We have high expectations with regard to behaviour throughout school. School has an effective 

Relational policy in place, which is reviewed annually and shared regularly with children. A child 

friendly version of our Relational Policy is available as a PowerPoint and is shared with children 

annually. The majority of parents feel that our school encourages good behaviour from all children. In 

addition to this parents were keen to recognise and acknowledge how much they resonate with our 

school values and how much the children relate to them and bring them home. 
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Do you feel bullying is dealt with effectively at our school? 

 

 

All stakeholders are well aware that bullying is unacceptable within our school. We have an anti-

bullying policy in place and children are taught strategies on what to do if they feel that they or 

another child is being bullied. All of our children, are encouraged to have 5 trusted adults who they 

can speak to about any worries they have with friendships. We take part annually with the national 

anti-bullying week and share our learning together in special assemblies. For children who are 

encountering friendship issues within school, Mrs Green can support with this. If you feel that your 

child is experiencing difficulties with friendships or relationships or being bullied, then please do come 

and speak to one of our school team at the earliest convenience. 
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Do you feel that school keeps you up to date with what your child is learning? 

 

Learning evenings are held at the start of every year for you to engage with your child’s class teacher 

and find out about curriculum coverage and expectations for the year. Curriculum overviews with 

details of all curriculum learning are produced each half term and are available on our school 

website. Further sessions are held throughout the year to support parents, in supporting learning at 

home in English and Maths. Parents’ evenings are held twice a year and a written report is shared 

with parents at the end of the academic year too. In KS1, we have adopted an enquiry based learning 

approach where different aspects of curriculum learning are taught and are present within classroom 

areas throughout the week. This includes an area of child initiated learning. Parents and children are 

consulted when any areas of the curriculum are being reviewed. These outcomes are reflected upon 

and integrated into future curriculum planning. The majority of parents are happy with how well they 

are kept in the loop with their child’s learning. Their comments reflect on how much they appreciate 

the Dojo app we have in place and how much they appreciate and enjoy seeing the teachers’ 

updates. 
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Do you feel that any concerns you raise are dealt with appropriately? 

 

 

Any concerns that you have over your child’s education or well-being should be brought to the class 

teacher’s attention at the earliest convenience in order for any worries or concerns to be ‘nipped in 

the bud.’ If you feel that you would rather speak to myself or another member of the SLT then please 

do feel free to catch one of us before or after school, ring the school office or email: 

contact@leacp.lancs.sch.uk and we can arrange a meeting at the earliest convenience. If you do 

have any concerns or are worried about anything that has happened that has caused distress and 

upset to the family, please do come and speak to us. Mrs Green is skilled in offering family and 

parenting support in a whole range of issues including bereavement. If you are not happy with how 

your concern has been dealt with then we do have a complaints procedure which is available on the 

school website or from the school office. The majority of parents who responded to the parental 

questionnaires were happy with how any concerns they have raised have been dealt with, be that via 

the teachers, senior leadership team or office. Several parents have never had to raise concerns 

whilst their children have attended Lea Community Primary. 
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Do you feel we, as a school, have high expectations for your child? 

 

 

School has high expectations for all our children and we encourage each individual to be the best that 

they can be. Class routines encourage a strong work ethic which is embedded in strategies for 

promoting a climate of behaviour for learning and independent learning. Success criteria are used to 

provide a framework for successful outcomes to learning and reward systems are established in all 

classes and throughout school to celebrate and share our pride for those children who achieve their 

best. We strive to equip our children with an aspirational and achievable view of opportunities for 

their future lives.  
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Do you feel your child does well at school? 

 

Every child is regularly assessed from Reception. This is closely monitored by Senior Leadership and 

pupil progress meetings are held termly with each class teacher. Any child who is underachieving 

receives intervention, including same day intervention to support their identified area of need. 

Quality feedback in all areas of the curriculum allows children to edit and revise work, reflecting on 

mistakes and correcting these. 
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Do you feel you are kept up to date with your child’s progress? 

 

 

We offer two formal parents evenings per year and an informal end of year open day. During the 

formal evenings, parents are able to sit down and discuss their child’s successes and targets in all 

areas of the curriculum. A written report is also sent home at the end of the year to showcase your 

child’s success in their learning followed by an informal open evening to celebrate the achievements 

of the children throughout the year. If at any time throughout the year you feel that you would like to 

discuss your child’s progress further or pop in and have a look at your child’s books, then please do 

feel free to make an appointment.  
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Do you feel school offers a wide range of extra-curricular clubs and opportunities 

for your child? 

 

 

Our dedicated staff team offer an exciting and comprehensive range of extra-curricular clubs 

throughout the year to all children in school that enrich and extend curriculum learning. These are 

held during lunchtimes, after school and before school. We also have many opportunities for sport 

and performance within school and the local community. Our children’s hard work and talents within 

some of these clubs are showcased at our termly ‘Performing Arts Assembly’ and within inter-school 

competitions and events held at various venues including MEN arena, Burnley Mechanics Theatre, 

Blackburn Cathedral and within our immediate and wider community. We also strive to ensure our 

children are given opportunities to visit and experience theatre performances and professional 

sporting events to develop their cultural capital. Our educational visits, which support curriculum 

learning, are hands on experiences and opportunities that each and every child in school has access 

to.  Extra-curricular clubs have been very popular once again this year and the parental questionnaire 

has highlighted that the majority of parents are happy with the range of clubs offers. In the Autumn 

term, EYFS do not start clubs whilst they settle into school life. 
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Would you recommend this school to another parent? 

 

We are currently at capacity across KS1 and KS2 but welcome and encourage visits from new parents 

whose children are beginning their school journey and from those parents who move to the Lea area. 

We are extremely proud to state that 97% of the parents who answered the questionnaire at Lea 

Community Primary would recommend this school to another parent. The parental comments 

highlight just how much the parents of Lea Community Primary love the school, our values and how 

we support all children inclusively. Parents have commented on how they have already 

recommended Lea Community Primary School to others. 
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We are responsive and proactive to parental feedback. We value all your positive and constructive 

comments and are responsive and proactive to all parental feedback. The bubbles below 

demonstrate an example of some of the comments received from the questionnaire. We are currently 

developing a programme of support to meet the next steps in helping your child at home with their 

learning. Please look out on our newsletter for dates for these evenings from Spring term onwards.  

If you have any concerns or worries regarding your child at school, please do contact us.  

Thank you so much for your continued support.  

Lynne Slater 

 
“School has high 

expectations for 

children’s learning 

and the work is well 

suited to their 

needs!” 

“School has helped 

bring my child out of 

his shell. He is much 

more confident!” 

“School values are a 

great idea!” 

“Great communication 

via Class Dojo!” 

“Children can feel 

that they excel 

academically and in 

other extra-

curricular areas!” 

“Teachers are excellent at 

answering any questions 

and queries we have 

about our child’s progress 

in school.” 

“My child enjoys the 

after school clubs 

and gives him an 

extra chance to 

learn something 

new.” 

 

“The clubs are 

excellent and such 

an eclectic range to 

offer something for 

everyone.” 

 

“Great opportunities 

such as visit to care 

home, experience 

with fire service” 

“I would recommend 

to anyone who asked. 

I am a very proud 

parent at LCPS.” 

“I have never seen 

such a brilliant 

school that puts the 

kids happiness and 

well-being first.” 

 

“My child loves 

coming to school 

every day and is 

always smiling.” 

“We would highly recommend Lea. We think Lea is a 

great school that really looks after the happiness of 

the children and supports and encourages them to 

reach their potential.” 

 
“School is a great 

and safe 

environment for 

learning.” 


